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Mizu CRM is a multi-tenant B2B CRM. Authentication uses Supabase Auth (email/password, MFA, SAML for
entitled plans).

Infrastructure: Next.js on Vercel; primary database/auth/storage on Supabase; billing via Stripe; email via Resend;
optional Twilio telephony; optional Metabase BI; monitoring via Sentry and Better Stack; rate limits via Upstash;
optional AI via OpenAI/Anthropic/Google.

Controls: organization-scoped RLS, TLS, application-layer encryption for sensitive credentials, audit logging,
MFA/SSO, CI secret scanning, documented backup/restore drills.

Claims requiring attestation (SOC 2 Type II report, HIPAA for all tenants) are not asserted here see Trust Center
program status.

Public pages: /legal/security and /trust. Draft markdown: docs/legal/drafts/SECURITY-WHITEPAPER.md
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